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The search for a continuing coronavirus outbreak, we all face a difficult challenge to respond to its impact on our lives. We are here to support you in these uncertain times. If you have received an offer from us to pay for your Payment Protection Insurance (PPI) complaint, you can arrange for the payment to be made electronically to your chosen account using our fast and simple
online form. Please note that although we will endeavour to make a payment to this account, under certain circumstances we may need to make a different payment (e.g. by cheque). If you have already accepted your offer and received a check from us, please note that you will have six months from the date of the check to pay it to your bank account. We understand that at this
time you may not be able to pay it into your account. If so, we may be able to organise alternative payment methods. Please contact us directly on 0800 015 0319 and we will be happy to discuss this below. For more information about this and other useful guidelines, see our coronavirus (COVID-19) support page. The FCA set a deadline for submitting PPI complaints to 29 August
2019. As a general rule, if you did not lodge a complaint on or before 29 August 2019, you can no longer claim a refund for PPIs by complaining to us or the Financial Ombudsman Service. However, you can lodge a complaint after the deadline if there is an important reason or exceptional circumstance why you could not complain before that date. More information on the
exceptional circumstances of the Financial Ombudsman Service has more information on this on its website. Rest assured that lodging a complaint will not affect your relationship with the bank and will not affect your credit history or ability to obtain financial products now or in the future. We are responsible for verifying that you have had PPIs, and the handling of complaints about
the following brands, credit cards and store cards: Royal Bank of Scotland Direct Line Churchill MINT First Active The One Account Lombard Direct Active Venture American Airlines Blacks Outdoor Blazers British Airways Executive Club Cecil Gee Code D2 East Envy FCUK Forte HM Hobbs Hugo Boss JD Sports Kwik-Fit La Senza Leopold Joseph Live Proving MacKays Mamas
&amp; Papas Menarys Moss Bros Peacock Pound Stretcher Prestige QS Reliable Hosiery RNLI Savoy Taylors Guild Scottish Power Scottish Widows Select Shell Shoefayre Sportsconnection Standard Deals Suit Company Ted Baker Texstyle World The Brand Centre The Woodland Trust Tog 24 Tyre-Fit Universal Val 4 All What Everyone Wants Through NatWest Group, PPI
was also sold to NatWest and Ulster Bank. If you think you may have sold PPIs to one of these companies, visit their PPI page. NatWest plc - PPI Complaints - Additional information for Ulster Bank Northern Ireland plc - PPI complaints - Additional information Still can't find your provider? Why not check Fca website that provides useful links to other companies If you can't find
your brand on our online forms, leave the section blank or select another. If you live abroad and want to fill out a PPI complaint form, please refer to our FAQ for more important information. As a general rule, if you did not submit to the complainant on or before 29 August 2019, you can no longer claim a refund for PPIs. However, after the expiry of the time limit, you can lodge a
complaint if there is an important reason or exceptional fact why you could not lodge a complaint within the prescribed time limit. More information on this is available on the Financial Ombudsman Service's website. If you think you have been mis-sold PPIs, or if your complaint is solely against the PPI Commission (Plevin), and you think you have an important reason or exceptional
circumstances why you could not complain before this deadline, there are forms of complaint that you can use. The forms will be asked to provide the following details: Your name Your date of birth Your phone number Your current address Additional but non-essential information about your policies and circumstances at the time you purchased PPI Go to our PPI mis-selling
complaint form Go to our PPI Commission (Plevin) complaint form Download and download a copy of the PPI user questionnaire. Once completed, send: PPI team NatWest Holdings Limited 5th Floor 1 Hardman Boulevard Manchester M3 3AQ Call us directly on 0800 015 0319. Lines are open from 8am to 6pm Monday-Friday and 9am-1pm Saturday (excluding UK bank
holidays). Invitations may be recorded and/or monitored for training purposes. Download the PSI Users Questionnaire If you have received an offer from us that you wish to accept, or have already accepted our offer in writing, you can confirm your consent and provide detailed information about the bank account that you would like to make a payment by filling out our fast and
simple online form. This form requires some personal data to help us verify your identity, to ensure that your payment is made to your preferred account, and that we can let you know when it has been made. It is important that you complete this accurately and comprehensively so that we can pay you as soon as possible. The form should take no more than 5 minutes and will ask
you: Our link (this can be found at the top of your letter) Your name, date of birth and phone number Your current address Your current address The letter quotes the amount of the offer and details of the invoice you would like the payment to pay attention please note: in the case of a general policy, a separate form for each named party should be filled out with a separate form
Confirmation that you accept the offer If you encounter problems or problems with the form , call us on 0800 015 0319. You can also fill out a paper form attached to the letter containing your offer and send it back to the prepaid envelope for us: PPI NatWest Holdings Limited 5th 5th 1 Hardman Boulevard Manchester M3 3AQ If you make a complaint or inquire about your PPI, we
want to ensure that this process is as easy as possible for you. If you encounter difficult personal circumstances or have any specific needs, such as letters in large font or braille, or translation services, please let us know. Improving accessibility for our customers Rest assured that neither your relationship with the bank nor your credit score will be affected by complaints about
PPIs. Translation Services We offer comprehensive translation services together with our language partner, thebigword. We can provide a translation into more than 250 languages to ensure that your PPI requirement is accurately and immediately processed. We have a dedicated team of linguists and account managers who use the latest secure technologies to support you with
your request/complaint. Phone translation If you need emergency assistance, we work with thebigword to provide phone translation, which is available 24 hours a day, every day of the year. To ensure that your request/complaint is dealt with effectively, we may contact you in your native language to discuss your PPI requirement in your native language within minutes. If you have
any questions about these services, please contact 0800 015 0319 and we will be happy to help you. Visual adjustments If the text on our site is too large or too small, we have a step-by-step guide on how to tailor it to your needs. As a way to adjust the size of the text on our website Coronavirus Continuing the outbreak of coronavirus, we all face a difficult challenge to respond to
its impact on our lives. We are here to support you in these uncertain times. For more information about this and other useful guidelines, see our coronavirus (COVID-19) support page. If you are still not satisfied with contacting us about your problem, you can lodge a complaint with the Financial Ombudsman Service. You can still lodge a complaint with the Financial Ombudsman
Service after the deadline of 29 August 2019 if: you have complained to us on 29 August 2019 or before we have submitted a final reply to you on or after 29 August 2019 you will have to lodge a complaint within 6 months of receipt of the final reply. There are two types of PPI complaints: complaints about mis-selling - Complaint about mis-selling of complaints from the PSI Policy
Commission (Plevin) - Complaint against an undisclosed commission on the PPI policy We are committed to fully and fairly dealing with your complaint and each complaint is dealt with in the same way. Further steps are being taken to ensure that all complaints are dealt with in a comprehensive and fair manner. Confirmation Once your complaint has been registered in our
systems, we will issue you with a confirmation letter containing your unique PPI complaint number. Investigation We collect all relevant information related to your complaint before carrying out a detailed During this time, we may contact you to gather any other information that will help us fully investigate your complaint. Final decision Once a final decision has been taken on your
complaint, we will inform you in writing. Payment can be processed in one of the following ways: By electronicly paying into your chosen bank account (if possible) by credit to your Royal Bank of Scotland bank account by cheque for credit card complaints, directly to your credit card, if the account is still open and has a debit balance Yes, all you will have to do is to provide a letter
allowing you to act on them. This is called government writing (LOA). Alternatively, if you have a mandate for them or act as a executor of a will, you can submit the relevant certified documents. We have online forms that you can use to complain about improper sales of PPIs and complain to the PPI commission. If your customer is no longer active in the UK or channel islands,
please enter the form in the postcode field: A1 1AA Normally, if you have not lodged a complaint on or before 29 August 2019, you can no longer claim a refund for PPIs by complaining to us or the Financial Ombudsman Service. However, you can lodge a complaint after the deadline if: there is an important reason or exceptional circumstance why you could not lodge a complaint
before that date, or you have tried to use Payment Protection Insurance and your insurance claim has been rejected in the last 3 years If your credit card and/or related PPI policy was closed until August 2001, it is likely that the bank will not be able to find any information about PPI premiums you may have paid. This is because the bank has a restriction on the data it holds over
historical credit cards. Therefore, if you are able to report from then on, this will help the bank determine any policies and/or fees that you may have paid. See the How to complain section on this page. We may ask for information about you from third parties to help verify your identity in order to comply with the laws applicable to us. This request will not affect your ability to receive
credit in the future. You have certain legal rights to control what we do with your information, and we may need to use third parties to validate your data. To learn more about how we use your information, please read our full privacy policy. We know some of our customers are contacted by scammers who promise about PPI payments, but also appear to collect personal and
payment data that is then misused. Always make sure you know who you're talking to and be careful with what information you provide. Read more about PPI return fraud. We deal with all complaints in the same way, regardless of your financial situation. Any compensation we have offered in support of your complaint may be affected. For example, if the account outstanding debts
or you/have been subject to the Voluntary agreement (IVA), Protected Trust, Bankruptcy or Sequestration, repayment may be offset by the debt and/or paid to your insolvency practitioner. Let us and your insolvency practitioner know when you have lodged a complaint. Rest assured that neither your relationship with the bank nor your credit score will be affected by complaints
about PPIs. If you need more information about PPIs or submit a PPI complaint, more information can be found on the following websites: The Financial Conduct Authority (FCA) regulates the financial sector and protects consumers. They provide information about PPIs and can help you understand it, but they can't advise you about your individual circumstances or complaint.
Financial Ombudsman The Financial Ombudsman Service is a free and independent dispute resolution service for financial firms and their clients. They can deal with complaints on a wide range of financial issues, including PPIs. If you are not satisfied with the final response, including when your complaint is rejected, or if you do not hear back within 8 weeks, please contact us for
more information. If you are still not satisfied with contacting us about your problem, you can lodge a complaint with the Financial Ombudsman Service. Financial Services Compensation Scheme Money Advisory Service Citizens Advice You don't need to use a claims management company (CMC). Contact us directly - we handle complaints in the same way, during the same
period and without any charges. Lodging a complaint about PPIs or PPIs commissions will not affect your relationship with us. Opens in new window
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